
 

Convention 2005 At a Glance 
 

Date Time     
Wed.,  

April 13 
1:00-6:00 Registration, ILA Boutique & Silent Auction – Lafayette Bay/Excelsior Bay – 8th  Floor 

 1:30-5:30 ILA Executive Board Meeting – Gray’s Bay/Wayzata Bay (8th Floor) 
 6:30-7:00 Newcomers Meet the Board – Lake Nokomis (8th Floor) 
 7:00-9:00 Meet and Greet ILA Newcomers and Lifetime Friends – Lake Nokomis (8th Floor) 

 
Date Time Lake Calhoun Rm  Spring Park Room Cook’s Bay Room Lake Nokomis Rm 

Thursday, 
April 14 

7:30-5:00 Registration, ILA Boutique & Silent Auction – Lafayette Bay/Excelsior Bay – 8th  Floor 

 7:30-8:30 Light Continental Breakfast 
 8:30-9:00 Opening Session – The Power of Listening  
 8:30-5:15 Business Mini-Conference: 

Listening: Part of the Treatment and Cure 
The Role of Listening in Healthcare 
See details on page 29. 

 9:15-10:15 1A 
Teaching & 
Assessing Listening 
Across the 
Curriculum 
- Kathy Thompson, 
Pamela Leintz, 
Barbara Nevers & 
Susan Witkowski 

1B 
“Gear Your Ear”: A 
Music Listening 
Program 
- Holly Slocum 

1C 
A Factor Analytical 
Investigation of 
Listening Concepts 
in a German and a 
US American 
Sample 
- Margarete Imhof 
& Laura Janusik 
 
Integral Listening 
- Michael Purdy 

1D 
The Importance of 
Listening for 
Cognitive Behavior 
Therapy 
- Roberta K. Ray & 
John W. Ray 
 
 

 10:30-11:30 2A 
Effective Listening 
at 35,000 Feet 
- Christa Brown 
 
 

2B 
Large Lecture 
Listening 
- Paul J. 
Kaufmann, Connie 
Ringlee, Yen Dao, 
& John Fidler 

2C 
An Analysis of Russ 
Feingold’s 
Communication 
Strategies in His 
2004 Debates 
- Andrew Wolvin 
 
Presidential 
Debates: Listening 
for Emotional 
Appeals and/or 
Emotive Language 
-Megan Learman 

2D 
Listen In, Listen 
Out, Listen In 
- Maria F. Loffredo 
Roca & Erin 
Tobiasz 

 11:30-12:00 Networking Break 
 
Note to All ILA Past Presidents: Please gather in the Cook’s Bay Room for a short 
meeting before lunch. 

 12:00-1:30 Luncheon – Minnesota Room  
Don Shelby, Keynote Speaker 
 



 
 

Date Time Lake Calhoun Rm  Spring Park Room Cook’s Bay Room Lake Nokomis Rm 
Thursday, 
April 14 

1:45-2:45 3A 
Perceptions of 
Anti-Smoking 
Campaigns 
- Amy Pollack & 
Klye Thomas 

3B 
Productive Paper 
Assignments for 
the Effective 
Listening Class 
- Jeanne Cook, 
Julie Lynch, Diane 
Rehling, Erika Vora 
& Don Turk 

3C 
Building Rapport in 
Police Interviews 
with Children : The 
Role of Listening 
- Cecilia Joseph 
 
Communication in 
Finnish Criminal 
Trials 
- Tuula-Riita 
Välikoski 
 

3D 
Sharing Your 
Research and 
Reflections with 
the Community of 
Listening 
- David Beard  

 3:00-4:00 4A 
Intercultural 
Listening: A 
Workshop 
- Pamela Cooper, 
Melissa Beall & 
Rick Hoel 

4B 
The Critical 
Importance of 
Listening in Higher 
Education 
- Sarah J. Smith 

4C 
GanzOhrSein - A 
Project to Improve 
Listening in Schools 
- Mechthild Hagen 

4D 
Listening to God 
for Empowerment 
- Ken Paulin 

 4:15-5:15 5A 
Intercultural 
Listening: A 
Workshop, cont’d 
- Pamela Cooper, 
Melissa Beall & 
Rick Hoel 

5B 
Technology and 
Listening: In the 
Classroom and 
Beyond 
- Louisa Eckert, 
Kirsten Cronn-Mills 
& Christa Brown 
 
Teaching Listening: 
A Research-Based 
Approach 
- Laura Janusik 

5C 
Method of 
Observation, 
Actual 
Communicative 
Competence, 
Attractiveness, and 
Perceived 
Communicative 
Competence 
- Jennifer Gill 
 
Preparing to Listen 
- James Floyd 

5D 
Listening for Peace 
- Ila June Brown-
Pratt & Judy 
Freund 

 6:00-? Evening Activities 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
Date Time Gray’s Bay/ 

Wayzata Bay Rm 
Spring Park Room Lake Calhoun Rm Lake Nokomis Rm 

Friday,  
April 15 

6:00-7:00 Jazzercise (Room to be announced) 

 7:30-5:00 Registration, ILA Boutique & Silent Auction – Lafayette Bay/Excelsior Bay – 8th  Floor 
 7:30-10:00 General Business Meeting (with Light Continental Breakfast from 7:30-8:00) 

Saint Croix 1 (6th floor) 
 10:15-11:45 6A 

Listening to 
“Crucial 
Conversations” 
- Sheila Bentley 

6B 
Spirituality in the 
Listening 
Classroom 
- Diana Rehling, 
Bruce Hyde, Don 
Turk, Julie K. 
Lynch & Jeanne 
Cook  

6C 
Examining the 
Relationship 
between Listening 
Fidelity and 
Listening 
Competence 
- Margaret Fitch-
Hauser & William 
Powers 
 
Further 
Explorations of 
Listening Style 
Preference 
- Debra 
Worthington 
 
Exploring the 
Relationship 
between 
Conversational 
Listening Span and 
Listener 
Preference Profile, 
Listening Channel 
Preference, and 
Self-Monitoring 
- Sarah O’Colmain, 
Jennifer N. Gill & 
Amie Shomette 

6D 
Listening at Life’s 
Most Difficult 
Moments 
- Erika Vora 
 
The Role of 
Empathy and 
Listening in 
Improving 
Interpersonal and 
Intrapersonal Skills 
Among the Elderly 
- Carol Paulnock  

 11:45-1:00 Luncheon – Saint Croix 1, 6th floor 
 1:00-3:00 7A 

The Big Picture: 
Listening 
- Andrew Wolvin, 
Melissa Beall, 
Laura Janusik, & 
Kathy Thompson 

7B 
Bend, Don’t Break: 
The Dynamics of 
Listening in 
Intimate, Power-
Driven 
Relationships 
- Theodore E. 
Chaffee 
 

7C 
Why Not Listen? 
- Jerry Catt-
Oliason 

7D 
Listening with the 
Heart 
- Cygnus 
Storytelling 



 
 

 

Date Time Gray’s Bay/ 
Wayzata Bay Rm 

Spring Park Room Lake Calhoun Rm Lake Nokomis Rm 

Friday,  
April 15 

3:30-4:30 8A 
Listening for 
Religious and 
Cultural 
Understanding 
- Zafar Siddiqui 

8B 
Creating a 
Listener-Oriented 
Classroom in the 
Basic 
Communication 
Course 
- Nichole Zumbach 
Johnson, Marilyn 
Shaw, & Melissa 
Beall 

8C 
The Effect of Mood 
of Listening to 
Radio Programs on 
Memory and 
Comprehehnsion 
- Hesham M. 
Mesbah 
 
Listening to Inner 
Speech 
- Ray Young & Deb 
Robson 
 

8D 
Ensuring 
Listening’s Place in 
Social Support 
Skills Training 
- Graham D. Bodie 
 
Use of Nonverbal 
Communication as 
a Predictor of 
Listening Behavior 
in Patient-Provider 
Communication 
- Christopher Bond 
& Jennifer Ware 

 4:45-5:45 Committee Meetings  
 
Business – Lake Calhoun Room 
Elementary/Secondary – Spring Park Room 
Research – Gray’s Bay / Wayzata Bay Room 
Global Outreach – Lake Nokomis Room 
Public Relations – Location TBA 
Membership – Location TBA 

 5:45-? Evening Activities 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Date Time Gray’s Bay/ 
Wayzata Bay Rm 

Spring Park Room Lake Calhoun Rm Lake Nokomis Rm 

Saturday, 
April 16 

6:00-7:00 Jazzercise (Room to be announced) 

 7:30-9:00 Leisurely Light Continental Breakfast – Lafayette Bay/Excelsior Bay – 8th Floor 
 8:00-2:00 Registration, ILA Boutique & Silent Auction – Lafayette Bay/Excelsior Bay – 8th  Floor 
 8:30-9:30 ‘You Talk, We’ll Listen’ – Gray’s Bay/Wayzata Bay, 8th floor 
 9:30-10:30 9A 

Research in 
Intercultural 
Listening 
- Stephanie 
Materese, Melissa 
L. Beall, & Pamela 
Cooper  

9B 
Inconsistencies in 
Listening Education 
- Christopher Bond 
& Kelli Fellows 
 
Incorporating 
Listening as a 
General Education 
Outcome: One 
College’s Journey 
- Susan Timm, Gary 
Norden, Sara 
Baker, Andy Erbach 
& Glenn Earl 

9C 
Listening as a 
Means to Effect 
Social Change 
- Monique Myers, 
Rev. Doug Mork, 
Carl Warren & 
Doug Smith  

9D 
The Power of 
Listening to the 
Elderly, Russian 
Youth, and On An 
American Campus: 
Undergraduate 
Listening Research 
- Florida Gulf Coast 
University Student 
Panel (Gail 
Schultz, Levi 
Pancake, Samantha 
Weech & Rebecca 
Yost) 

 10:30-11:00 Networking Break 
 11:00-12:00 10A-D 

ILA 25 Years Later: How Did We Do? What Should We Do? 
- ILA Founding Members Sheila Sheila Bentley, Warren Gore, Carole Grau, Alice 
Ridge, Lyman “Manny” Steil & Andrew Wolvin (Laura Janusik, Chair) 
– Gray’s Bay/Wayzata Bay, 8th Floor 

 12:00-1:30 Past Presidents’ Luncheon – Saint Croix 1, 6th floor 
 1:30-2:30 11A 

ILA’s First 25 
Years: Presidential 
Perspectives 
- Giacomo Baglio  

11B 
Listening, Your 
Child and You: A 
Workshop for 
Parents of 
Preschool Children 
- Sharon Bond 
 
Perceptions and 
Evidence Among 
Reading Testers 
- Carol Christy & 
Dick Halley 

11C 
 

11D 
The Hidden Power 
of Listening in the 
Health Setting 
- Christopher Bond 
& Amanda Young 

 2:30-2:45 Break 



 
 

 

Date Time Gray’s Bay/ 
Wayzata Bay Rm 

Spring Park Room Lake Calhoun Rm Lake Nokomis Rm 

Saturday, 
April 16 

2:45-3:45 12A 
Listening & 
Diversity 
- Kay Lindahl & 
Prany Sananikone 

12B 
Strategic Listening 
on a School-wide 
Scale 
- Jeannine S. Tate 
 
The 
Interdisciplinary 
Nature of 
Listening: 
Contributions From 
the Disciplines 
- Maria F. Loffredo 
Roca 
 

12C 
Listening to 
Women’s Voices: 
Vocal Production a 
Determinant of 
Perceived 
Sportscasters’ 
Credibility 
- Ray Young 

12D 
Northwest Airlines 
-Erika Gwilt 

 3:45-5:00 Committee Meetings  
 
Publications – Gray’s Bay / Wayzata Bay Room 
Nominating – Spring Park Room 
Awards – Lake Calhoun Room 
Program Planning & Local Arrangements for 2006 – Lake Nokomis Room 
Task Force on Reinventing the ILA Wheel – Location TBA 
Site Selection for 2008 – Location TBA 

 5:00-6:00 On Your Own 
 6:00-7:00 Reception & Cash Bar – Saint Croix 2 (6th floor) 
 7:00-? Closing Banquet – Saint Croix 2 (6th floor) 

Sunday,  
April 17 

8:00-12:00 ILA Executive Board Meeting – Lake Nokomis (8th Floor) 

 
 


